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New! Career and Workplace Skills Collection

Whether you're just starting your career or are seeking < Develop Tolrance and Respect o
to skill up, the Career and Workplace Skills Collection bevelop Toleance and Respec
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offers more than 130 courses in career skills, workplace E.ETUOEJE 6 P

preparation, and training in short live action videos suldess
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supported by simple assessments to provide you with the

competencies you need to get to the next level. et vou'l Loar 9
e Using microlearning, learners master new skills, B
. . . you don't agree with them. Peter Quarry, behavioral expert, explains Leamnit A
practice concepts, share ideas, and assess learning how tolrenceand espectcanbe devcloped
. . evelop Tolerance and Respect is a course to help learners realize tha rovel 0of1
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patience and willingness to understand the other person’s point of
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conflict.
oo . . Select all that apply.
* Certificates, transcripts, and badges provide P TVOTOMS TS coperer woss s you dsgre it
H . « Listen to the other person without sho sounding off (again). You should:
learners with proof of their competency that can be Tyt ompaties wih h oter s

« Stay calm while agreeing to disagree [~ A) stick your fingers in your ears.
["] B) Complain about them to someone else.

shared with employers and on social media apps oy MY GMEETEIS ) o oot ittt : arund he ffce

their way
[v] D) Listen politely and try to see where that person is coming from.
["] E) Try to find some common ground.

e The quality courses are created by and feature sub-
ject-matter experts in workplace psychology, commu-

e T “Learners seek personal and career
nication, and training

skills at a higher rate than ever—
and need quick access to credible
courseware.”—GALLUP 2021

e Content is aligned to the CASEL framework

== Produced by Seven Dimensions, the
vamm Career and Workplace Skills Collection
e covers key subject areas:

v Achieving Best Performance v Leadership Skills & Team Success
vV Business Success & Profit V Lies, Love & Legal Issues
vV Career & Personal Strategy ¥ Managing People Problems
v Communication & Relationships ¥ Managing Teams & Projects
v Communication, Creativity & Problem Solving ¥  Marketing, Brand & Reputation
v  Crises, Crimes & Ensuring Safety v Personal Development
¥ Delivering Service to Clients & Teams v Positive Psychology & Wellbeing
¥ HR Strategy & Recruitment vV Powerful Leaders & Positive Culture
v Influencing & Sales Skills v Psychological Wellbeing
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